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Companies House

Sofia Bernsand
Company Secretarial Assistant
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Maindy é}g\ ‘
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4 September 2003 _ ‘ N e
. Dear SiiMadam

- Taylor lNeIson Sofres plc
-~ Form 88(2) return of allotments

I enclose completed forms of allotment in relation to the month of August 2003. " Please |
- acknowledge safe receipt by date stamping and returning the enclosed duplicate of this letter in
enclosed stamped addressed envelope.

Yours faithfully
PROCESSED
i~ SEP 26 2003

LA

cc. Securities and Exchange Commission, Filing Desk, Division of Corporation Finance,
Office of International Corporate Finance, 450 Fifth Street, N.-W., Washington, DC

20549, United States BY DHL

Zafar Aziz, Bank of New York (London) - 020 7964 6028
Robert Goad, Bank of New York (US) - 001 212 571 3051

N
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Companies Hotse

co S the oot e

Please complete in typescript, or
in bold black capitals.
CHWPO000

Company Number

Company name in full

00912624

88(2)

Return of Allotment of Shares

Taylor Nelson Sofres plc

Shares allotted (including bonus shares):

Date or period during which
shares were allotted

(/f shares were allotted on one date
enter that date in the “from” box)

Class of shares
(ordinary or preference efc)

Number allotted

Nominal value of each share

Amount (if any) paid or due on each

share (including any share premium)

From To
" Day Month Year | Day Month  Year
Ordinary Ordinary Ordinary
15937 8405 1517
5 pence 5 pence . 5 pence
31.808 p 87.00 p 91.50 p

List the names and addresses of the allottees and the number of shares allotted to each overleaf

If the allotted shares are fully or partly paid up otherwise than in cash please state:

% that each share is to be
treated as paid up

Consideration for which

the shares were allotied

(This information must be supported by
the duly stamped contract or by the duly
stamped particulars on Form 88(3) if the
contract is not in writing)

/

/

/

/

/

When you have completed and signed the form send it to

the Registrar of Companies at:

Companies House receipt date barcode

l Companies House, Crown Way, Cardiff CF14 3UZ

For companies registered in England and Wales

DX 33050 Cardiff




'S

Naimes and addresses of the allottees (List joint share allotments consecutively)

Shareholder details Shares and share class allotted
Name Class of shares Number
Please see attached schedule allotted allotted
L
Address
Ordinary 24,342
[ L t
| L 1
UK Postcode - L L L L L L L L
Name Class of shares Number
Robert Kron allotted allotted
L
Address
Greenwood Nominees, Crest Account, 142GW, Member Ordinary . 1,617
L L L
| Account NONCFM ; L : : )
UK Postcode | L " L L L L L - , '
Name " "Class of shares '‘Number
: allotted . allotted
Address
L L L
1 L L
UK POStCOde [ T T SN S T T L L
Name Class of shares Number
allotted aliotted
1
Address
L L 1
L L L
UK Postcode [T T T S S S L L
Name Class of shares Number
allotted allotted
L
Address
L L L
L L L
UK Postcode | L L L L L L :
e
- —
Please enter the number of continyafion sheets (if any) attached to this form //

/z" v .
A / 7 e C / 5
I/ i .
Signed 7 NV\ (/ N y Date 4/ " O 2
/; L
A dirpcfor/ secretary / administratot-admintstrative-recetver-receiver-manager/-receiver— Please delete as appropriate
£

Please give the name, address,
telephone number and, if available,

S Bernsand, Taylor Nelson Sofres plc

a DX number and Exchange of the
person Companies House should .

TNS House, Westgate, London

contact if there is any query. WE 91 1A

Tal ANDNNAO AL~—7 NNAN
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Westgate
London
W5 1UA

t +44 208 967 2230
f +44 208 967 1446
sofia.bernsand@tns-global.com

Sofia Bernsand
Company Secretarial Assistant

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff CF43UZ

VIA SWIFLY

5 September 2003.

Dear Sir/Madam

Taylor Nelson Sofres Services Limited registered no. 3848002
Annual return for the period ended 24 September 2003

-I enclose duly completed and signed forms 363s annual return for the above-named companies together
with a cheques for £15.00 being the filing fees due.

Please acknowledge safe receipt by date stamping and returning the enclosed duphcate of this letter in
enclosed stamped addressed envelope. ‘

Yourg faithfully

S Tt e : and
ompany Secretarial Assistant
ylor Nelson Sofres, plc

Encls.

T ce. Secﬁn‘tlesnav'nd Exchaﬁge Commission, Filing Desk, Division of Corporatlon Finance, Office
' of International Corporate Finance, 450 Fifth Street, N.-W., Washington, DC 20549, United
States BY DHL :

Zafar Aziz, Bank of New York (London) - 020 7964 6028
-Robert Goad, Bank of New York (US) — 001 212 5713051



Companies House

——— for the record ——
Company Name
TAYLOR NELSON SOFRES
SERVICES LIMITED

Company Type

Private Company Limited By
Shares

Company Number

3848002

information extracted from
Companies House records on
30th August 2003

Ref: 3848002/03/10

> Registered Office
Address : .
If any of the details are
“wrong, strike them through
and fill in the correct details
in the "Amended details”
column.

i

i

Taylor Nelsoh Sofres P!c

363s Annual Return

> -Please check the details printed in blue on this statement.

> If any details are wrong, strike them through and write the correct details
in the "Amended details” column.

> Please use black pen and write in capitals.

Section 1: Company details

| Address -
Westgate IR [
London ~ . ... , .

W5 1UA

UK Postcode « — « — o o o

> Register of Members
_Ifany of the details are
wrong, strike them through-
and fill in the correct details .
in the "Amended detaiis"
column. '

|
|
|
|

. At Registered Office ¢

Address where the Register is held | Address

UK Postéode e e L e e e

> Register-of Debenture i Address

Holders . Not Applicable :

Ifany of the details are ™ K h -

wrong, strike them through - - .

. and fifl in the correct details _ ,

in the “Amehded details”

co/u‘mn;‘ i ; UK Postcode o« « oo o o o
> Principal Business SIC Code  Description .SIC CODE Description

Activities

If any of the details are 9305 Other service activities | — — « — .

wrong, strike them through n.e.c. i

and filf in the correct detaifs

in the *Amended details” e e

column. i

> Please enter additional
principal activity code(s) in
"Amended.details" column.
See notes for guidance for
list of activity codes.

&
w
&
X
4
&
g

Ad g et IERGLE S A e

o Aimngan el a1
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Company Number - 3848002 Section 2: Details of Officers of the Company ' .o
> Company Secretary Name i Name

If any of the details for this . lan Jehn PORTAL
person are wrong, strike : . i
them through and fill in the _ :
correct details in the | Address ; 1 Tick this box if this adFiress is a service {
"Amended details” column. ‘g Shakespeare Road ¢ ! address for the beneficiary of a

? Harpenden Confidentiality Qrder’granted under section 723B
| Hertfordshire of the Companies Act 1985.

. ALS 5ND :

: Address

E

Particufars of a new
Company Secretary must 3 ‘
be notified on form 288. : .

. . ; UK Postcode: i o oo o
i ! | Dateof:changew.w / o /1 Lo
Date lan John PORTAL.
ceased to be secretary (if appllcable)
| L ‘ [ / [, I e e e L S X
> Director . ' Name . Name .

If any of the details forthis | Antony Brian COWUNG o
person are wrong, strike
them through and fill in the : Tick this box if this address is a service
correct details in t?e Address ‘ address for the beneficiary ofa - -

Amended de t_alls column. 4 Links Road Confidentiality Order granted under section 7238

Epsom ‘ of the Companies Act 1985, ‘

Surrey ' 4 ' ’

KT17 3PS Address
- |'Date of birth 02/01/1836 - '

- Nationality  British UKPostcode v v v v o o
Pa'ﬁicl)la}s ofé new Director o .t' L Dateofbifth =« / — v /oo
must be notified on form . ccupa lon ;Exgcutwe Chairman Nationality =~ .
268.. . ' Occupation

Dateofchange . J « . [ v o
i Date Antony Brian COWLING ceased to
i - be director (if applicable)
i (SR VW S WU R L W R _



. -Company, Number - 3848002

" > Director
if any of the details for this
person are wrong, strike
them through and fill in the
correct details in the
"Amended details” column.

f a.hew Director

% Name
¢ David Soutar LOWDEN

Address

' The Squirrels
Riversdale
Bourne End

; Buckinghamshire
i SL8 5EB

Date of birth 16/08/1957

Nationality Britisb,hv ‘

st beotifiedon form .| Dceupation’.

: Dateofblrlh L_L_) ;"‘_".’."““‘L‘,H“ ‘

“.1 Nationality .-

; ‘Occupation

; ¢ Tick this box if this address is a service

|

i address for the beneficiary of a

Confidentiality Order granted under section 7238
. of the Companies Act 1985. :

Address

=UKPost¢ode N

LT

Datetofii:hahge MR NS 5 o

Date David Soutar LOWDEN ceased to

| be director (if applicable)

[ B e
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Company Number -3848002  Section 3: Share Capital

> lIssued Share Capital Class of share Class of share
This table shows the total  Ordinary .
numbfer of shares that have Nominal value of each share Nominal value of each share
been issued by your 1.00 S
company and their Nominal =
Value. If any.of the details ‘Number of shares issued Number of shares issued

are wrong, please fill in the 2
correct details.

Aggregate Nominal Value of issued  Aggregate Nominal Value of issued shares

shares
£2.00
> Total shares iséued and Total number of shares issued Total number of shares issued
value 2

L

Htany of the details are-wrong,
strike them through and fillin
the correct details in-the

o .g’.”A_(nen ded detail._s "column. - -

'Total Nommal value of shares lssued _ Total Nominal value of shares »ssued

>,.3._At the date of this Annual Return, if the company has altered or changed its share.capital in any way or ;
allotted new shares, please refer to the guidance notes for details of the appropnate form that should be sent
wvth this Annual Return. Annual return guidance noteés are available on the Companies House web site at

CowWww. compameshouse gov. uk or by rmgmg 0870 3333636.
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- Company.Number - 3848002  Section 4: Details of Shareholders .
> The details-we hold on your company's shareholders and their shareholdings are
printed below. These are based on your last Annual Return. '

> If any details have changed, or if any shares have been transferred, please fill in
the details in the "Amended details" or "Shares transferred” column. ’

> Please give details of any other shareholders in Section 5.

> Shareholder :
Name i N
TNS UK LIMITED 1 name

[

: Address
Address S L
Westgate :
. L°'."“§’°ﬂ,:5- ;

i o N ‘Shares transferred by ‘
, - : s TNS UKLIMITED . " -

. UK Postcode [ S T N MU

o | Sharesheld
- Shares held - S
Class ‘ ’ - Number
Ordinary 24,

[ cofoo /oo

= . . . IRy T S

Class ' " Number| Cléss Number Date of transfer .

L S P s

T
b
¥
&




Company Number - 3848002

Section 5: Details of Other Sharehoiders . ;

>

e A P Lo S B A AT

Please fill in details of any persons or corporate bodies who are shareholders of
- the company at the date of this return, but whose details are not printed in
Section 4.

Also, provide the details of any persons who became but have ceased to be 3
shareholders of the company since the date of the last annual return. ’

For jointly held shares please list those joint shareholders consecutively on the
form. If a joint shareholder also holds shares in their own right, list that holding
separately.

Please copy this page if there is not enough space to enter all the company's
other shareholders.

ass and number of _ Date of
- shares or amount of. registration
- stock transférred.

f transfer [
! Qprgpriat‘e)

(if ’é’pbrop‘ri'ate)‘ )

" Address

—_

—

UK Postcode

-
[ T

[S T S

" Name

[E—

Address

[

—_

UK Postcode

| OO DU T

- e e

Name

e

Address

—

L

UK Posicode

E S S U

[ U

Name

[E—

Address

[

fE—

—

UK Postcode

— = e




Company Number - 3848002

Companies House
—— for the record ——

363s Annual Return Declaration

> When you have checked all the sections of this form, please complete this
page and sign the declaration below.

> If you want to change the made up date of this annual return, please
complete 2 below.

Date

Signature //L : (_)Q/ QQ @OCL:_)

jreeter 7/ Secretary) i .
This date must not be earlier than the
retum date at 2 below

What to do now
Complete this page then send the whole of the Annual Return and the
declaration to the address shown at 4 below : :

2. Date of thls return

(I This AR is made up to If you are making this return up to an earher date
24/8/2003 . please give the date here

Note: The form must be delivered to CH within 28 days of this date

3. Date of next return

(] If you wish to change your next return to a date earlier than 24th September
2004 please give the new date here:

Y AT f o o o o~

4. Where to send this form{ .. = "
L1 Please return this form to:

Registrar of Companies For members of the Hays Document
Companies House oR Exchange service

Crown Way DX 33050 Cardiff

Cardiff CF14 3UZ

: Have you enclosed the filing fee with the company number written on the -
reverse of the cheque? ’

‘Contact Addréss =

You do not have to give any contact information below, but if you do, it will help
Companies House to contact you if there is a query on the form. The contact
information that you give will be visible to searchers of the public record.

Contact Name Telephone number ig_c code
SORG BemMaand 008 9678830
Address DX number if applicable

1GOT NeoN S0Neoplc - o oo

——Ktj HCL LDt N@@T‘C‘](ﬁ']@ DX exchange
London

L




- TNS w E.as%i@dé

Westgate London W5 1UA

Th@ Rovyal Bank of Scotland plic

- London Corporation Service Centre
PO Box 39979 21, Devonshire Square London EC2M 4WS

16-04-00

Payon[yl****_***’**************

Date
18/08/03 COMPANIES - HOUSE :
k ok k ok ok ok
Amount of pounds in words (pence as in figures) f 15.00
Millions £100,000's ", 1 £10,000’s £1,000's £100°s £10's £1's ‘
) ) For and on behalf of
ZERO ZERO ZERO ZEROQO ZERO - ONE FIVE TNS UK Limited
[N 2
& g
s‘-:; e :oao Authorised .7, JAyhorfed
< ;22 Signatory. / iepfltory

0032350 LEwOLOOK 200650 bbie




The Company Secretary T s
TAYLOR NELSON SOFRES SERVICES LIMITERscc0s00se0s050056005s0ss Companies House
Taylor Nelson Sofres Plc 23059-00114 . fortherecord — .
Westgate S ey R
London
W5 1UA

Our Ref  3848002/03/10 Crown Way Cardiff CF14 3UZ

Date 3rd September 2003 Telephone 0870 3333636

Fax 029 2038 0300
2003 Annual Return for Company Number 3848002 DX 33050 Cardiff

~Your,Company's 2003 Annual Return is attached to this letter. It shows the information Companies House held on 30th
August 2003 about your company and makes provision for you to enter certain details that are not already held.

What you should do

_ . Check the information already pre-printed on the Annual R.eturn

- Enter any changes to that information in the spaces provided
- Complete and sign the Declaration
- Return the full Annual Return with the fee payment.

Important dates
Please make sure that the information you give us:

- Confirms your company's details as at 24th September 2003 the return date
- Reaches Companies House by 22nd October 2003 at the latest

Returning the form

Failure to deliver an Annual Return on time is a criminal offence and may result in the prosecution of your company and its
officers or the company being struck off the register. This applies to all companies, even those which have not been
trading.

Company nho longer required?
If the company is not trading and is no longer required, let us know by telephoning 0870 3333636.
The fee

The fee for the Annual Return is £15. Please send a cheque made payable to Companies House with your
completed Annual Return.

| Jti aonservice

© AWAREED FOR FXCELLENCE V : e ) PTO



i
\
i

THE ANNUAL RETURN FORM 363s

USING THE SPACE PROVIDED ALONGSIDE PRE-PRINTED
INFORMATION, YOU CAN USE THIS FORM TO:

Change or correct the registered office address of the company;

Notify or change the address where the company's register of members is kept (if
applicable);

Notify or change the address where the company's register of debenture holders is kept;
Change or add to the pre-printed list of principal business activities;

Change or correct any pre-printed information about the company's existing directors and

secretaries;
Change or correct any pre-printed information about existing shareholders (it applicable).

(A

oo oo

i

REMEMBER :
= Make sure all the pre-pr/nted addresses and the names of the companys secretary and
director(s) are given in full and, where pre-printed, that the dates of birth are correct;
if you have told Companies House of any changes since the date of the covering Ietz"er
please repeat this information in the appropriate space provided. A ,

(5

YOU CANNOT USE THIS FORM TO TELL COMPANIES HOUSE
ABOUT: .
The appointment of any new company officers. You must use form 288a;

The allotment of new shares. You must use form 88(2); :
An increase in total nominal share capital. You must use form 123.

0o

REMEMBER:
O Make sure that the aggregate issued nominal capital in section 3 is completed correctly
(if applicable);

Companies House holds the public records of more than a million companies. It provides a range of services to make it

easier for you to access information and file documents.

WC1B 3XD

Central Enquiries and Information including Products and Services please call
0870 3333636
or visit our web site at www.companieshouse.gov.uk
Switchboard 029 2038 8588

CARDIFF LONDON EDINBURGH
Crown Way, Cardiff CF14 3UZ 21 Bloomsbury Street, London 37 Castle Terrace, Edinburgh EH1 2EB |




Westgate
London
W5 1UA

t +44 208 967 2230
f +44 208 967 1446 ‘
sofia.bernsand @tns-global.com

Sofia Bernsand
Company Secretarial Assistant

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff CF43UZ

VIA SWIFLY oS
AP L

29 August 2003 % §

Dear Sif/Madém

- Customer Satlsfactlon Surveys lelted reglstered no. 2033151 -
Annual return for the period ended 31 August 2003

I enclose duly completed and signed form 3635 annual return for the above-named company together
with a cheques for £15.00 being the filing fees due. :

* Please acknowledge safe receipt by date stamping and returnmg the enclosed duplicate of this letter in
encloséd stamped addressed envelope.

Encls

cc. - Securities and Exchange Commission, Filing Desk, Division of Cofporation'Finance Office -
of International Corporate Finance, 450 Fifth Street, N.W., Washington, DC 20549, United
States BY DHL ‘

Zafar Aziz, Bank of New York (London) ‘-A(A)ZO 7964 6028
‘Robert Goad, Bank of New York (US) - 001 212 571 3051

f\users\companysecretarial 030201\companies house\030829_let1.doc




Companies House
—— Jjor the record ———
Company Name

CUSTOMER SATISFACTION 363s Annuail Return
'SURVEYS LIMITED

> Please check the details printed in biue on this statement.

> I any details are wrong, strike them through and write the correct details
in the "Amended details" column,.

> Please use black pen and write in capitals.

Company Type

Private Company Limiied By
Shares

Company Number

2033157

Information extracted from _
Companies House records on Section 1: Company details

3rd August 2003

I
£
oS
e
%

Ref: 2033151/03/10

> Registered Office - Taylor Nelson Sofres Plc
“ Address | ) © Westgate

- Ifany;of the detailsare . . btondon , S

" wrong, 'ié_tfike them through | WS 1UA o

and fifl in the correct details : :

in the "Arﬁended details” P :

column. FUK:Postcode — — — —~ — — —

B NI R G DR e

-
SR

e

> Register of Members ! Address where the Register is held | Address
If any of the details are ' :
wrong, strike them through ! At Registered Office
and fill in the correct details . | '
in the "Amended details”
column.

B

1 o

UK Postcode — — — — — « —

> Register of Debenture i . Address
Holders ‘ Not Applicable’ :
If any of the details are :
wrong, strike them through
and fill in the correct details _
in the "Amended detajls" : ' !
column. UK Postcode — — — — - - _

> Principal Business - SIC Code  Description SIC CODE Description
Activities i :
If any of the details are © 7440 Advertising Do o —
wrong, strike them through V :
and filt in the correct details )
in the "Amended details” ' S - -
column. 5

S Please enter additional
principal activity code(s) in-
"Amended destails" column.
‘See.notes:for guidance for
list of activity codes.




Company Number - 2033151

Company Secretary - Name : Name
If any of the details for this . lan John PORTAL f
person are wrong, strike
them through and fill in the : 5
correct details in the Address - Tickthis box if this ad'dress is a service
"Amended details” column.  § Shakespeare Road — address for the beneficiary of a
- Harpenden i Confidentiality Order granted under section 723B
" Hertfordshire . of the Companies Act 1985.
ALS SND : Address
Particulars of a new
Company Secretary must
be notified on form 288. :
‘UK Postcode . _ o o _ _
' e i Dateofchange—  / _ _ [ _ __ o
_ i Date lan John PORTAL
o ° - ceased to-be secretary (if applicable)
' : ) I BT
Director " Name "' Nare
it any of the details for this ~ Antony Brian COWLING ‘:
person aire wrong, strike
them through and fillin the . 7 Tick this box if this address is a service
correct details in the . Address © _____ address for the beneficiary of a o
“Amended details” column. . 4 Links Road : Confidentiality Order granted under section 723B
+ Epsom i of the Companies Act 1985.
! Surrey .
| KT17 3PS !

Pam'cu/érs of a new Director
must be notified on form
288.

- Date of birth 02/01/1836

Nationality - British

_ Occupation  Director

. Address

UK Poétcode — e o

‘Dateofbith  _ o/ _ o j_ ___
- Nationality
| Occupation
Dateofchange _ _ / _ — /7 _ _ —

: Date Antony Brian COWLING ceased to
« be director (if applicable)

R A



Coinpany Number -~ 2033151 Section 2: Details of Officers of the Company (continued) &

z
3
R

> Director : Name : Name

if any of the details for this ! David Soutar LOWDEN |

person are wrong, strike

them throug h a.ndﬁl/ in the ; " Tick this box if this address is a service

correct details in the . Address . address for the beneficiary of a

"Amended details” column.: The Squirrels | Confidentiality Order granted under section 7238
 Riversdale i of the Companies Act 1985. ¢
" Bourne End :
¢ Buckinghamshire . Address
. SL8 BEB :

 Date of birth 16/08/1957

o Nationality  British - UK Posteode
Particiflars of anew Director | =0 o ; Datgofbirth " "~

'ilst'-bé;bt:tiﬁed.-ofi form - : OcCu pation Acqquptant ' ‘Natiopality. -5
288. i Occupation

: 3,_ T S - | Date of change _ _y _ - /._ SSREE CoE

; | .| Date David Soutar LOWDEN ceasedto .~

)  be director (if applicable) . ' S

S
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Company Number - 2033151 Section 3: Share Cap|ta| N : z

> Issued Share Capital Class of share Class of share
This table shows the total  Ordinary
er of t
numbz?r of shares that have Nominal vafue of each share Nominal value of each share
been issued by your
] . £5.00
company and thejr Nominal
Value. if any of the details Number of shares issued Number of shares issued

are wrong, please fillin the 499
correct details.

Aggregate Nominal Value of issued  Aggregate Nominal Value of issued shares

shares
£300.00
> Total shares issued and  Total number of shares issued Total number of shares issued
value 100

if any of the details are wrong,

strike them through and fill in

the correct details in the -~
" "Amended details” column.

Total Nominal value of shares |ssued To1al Nomlnal value of shares issued
£100.00 :

> ‘At the date of this Annual Return, if the company has altered or changed-its share:.capitalin any. way-or ... . .
-allotted new shares please refer to the guidance notes for details of the appropriate form-that.shouid be sent -
with this Annual Return. Annual return guidance notes are available on the Companles House web site at
T WWwW, compameshouse gov.uk-or by ringing 0870 3333636. ‘ ; Lo




Company Numiber - 2033151 Section 4: Details of Shareholders
> The details we hold on your company's shareholders and their shareholdings are
printed below. These are based on your last Annual Return.

> If any details have changed, or if any shares have been transferred, please fill in
the details in the "Amended details”or "Shares transferred” column.

. > Please give details of any other shareholders in Section 5.

> Shareholder
Name ‘
TNS UK LIMITED -Name

_ : Address
Address ' v ,
lowion. o Smresuasordsy

UK Péétco&e e .v__
| Shares held '

Shares held . o
Class ‘ " Number .
Ordinary 00 ¢,

S SR S

T RS TR PR A S A g L

5

i Class -~ » T Numberf-» Class . Number_Daté D_f:transfe"r'

Y SUN S S

P tey

Ll



Company Number - 2033151

Name

At

Section 5: Details of Other Shareholders .

>

Please fill in details of any persons or corporate bodies whoe are shareholders of
the company at the date of this return, but whose details are not printed in
Section 4. '

Also, provide the details of any persons who becanie but have ceased to be
shareholders of the company since the date of the last annual return.

For jointly held shares please list those joint shareholders consecutively on the
form. If a joint shareholder also holds shares in their own right, list that holding
separately.

Please copy this page if there is not enough space to enter all the company's
other shareholders.

Address -

UK Postcode = o _ _ _

Name:

Address

UK Postcode - = — e

Name

Address

UK Postcode N

Name

Address

UK Postcode - 2

i
:
1
i

:
v




Company Number - 2033151 363s Annual Return Declaration

> When you have checked all the sections of this form, please complete this
page and sigh the declaration below.

COP?@ﬁQ?Ef&? House > If you want to change the made up date of this annual return, please
—— for the record —— complete 2 below.

| confirm that the details in this annual return are correct as at the made-up-date
(shown at 2 below ’t“enclose e f|||ng fee o £15.

Date Y Pco 7
29,068,703

This date must not be earfier than the
return date at 2 below

What to do now
Complete this page. then send the whole of the Annual Return and the
declaration to the address shown at4 below

2. Date of this return -

= This AR is made up to If you are makmg this return up to an earller date

31/8/2003 please give the date here
'._'_./ ._._"/_____

Note: The form must be delivered to CH within 28 days of this date

3 Date of. next return

— If you wish to change your hext return to a date earlier than 31st August 2004
please give the new date here:

' Please return this form to:

Registrar of Companies For members of the Hays Document
Companies House OR Exchange service
Crown Way DX 33050 Cardiff

Cardiff CF14 3UZ

Have you enclosed the filing fee with the company number written on the
reverse of the cheque?

You do not have to give any contact information below, but if you do, it will help
Companies House to contact you if there is a query on the form. The contact
information that you give will be visible to searchers of the public record.

Contact Name Telephone number jinc code

Neie Remaand  Caos_ 9673330
Address DX number if applicabie
UICACY N@i’ﬁﬂ"@ﬁ) plc o ___

YWC\‘SFC/,]Q i€, L onao))! DX exchange




TNS UK Limited

“Westgate ‘London W5 1UA

TE‘%@ R@yaﬁ

London Corporafmon Service Centre

Bank of Scotland plc

PO Box 39979 21, Devonshire Square London EC2M 4WS

Payon]yJ*’***_********'*********

Date
18/08/03 COMPANIES HOUSE ) .
£ *kdkkk*x15 .00
Amount of pounds in words (pence as in figures)
Millions £100,000's £10,000's £1,000's £100°s £10's £1's g
For and on behalf of
ZERO ZERO ZERO ZERO ZERO. ONE FIVE TNS UK Limited
o &
Y ]
5: g .g' Authorised ed
ER- Mamzwzm
#0003 23L LE«DOLOD 200ES50L e

" 16-04-0
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Companies House
The Company Secretary —— for the record —
CUSTOMER SATISFACTION SURVEYS LIMITED
Taylor Nelson Sofres Ple 20017-00406
Westgate
London
W5 1UA

Our Ref  2033151/03/10
Date 8th August 2003

2003 Annual Return for Company Number 2033151

/7&@3&q |
— n%‘&
Crown Way Cardiff CF14 3UZ %\)

Telephone 0870 3333636
Fax 029 2038 0900
DX 33050 Cardiff

* Your company's 2003 Annual Return is attached to this letter. it shows the information Companies House held on 3rd

- What you should do Sy T

.- Check the information already pre-printed on the: Annual Return
- Enter any changes to that information in the spaces provided

- Complete and sign the Declaration

" - Return the full Annual Return with the fee payment

Important dates

Please make sure that the information you give us:

- Confirms your company's details as at 31st August 2003 the return date
- Reaches Companies House by 28th September 2003 at the latest

Returning the form

Failure to deliver an Annual Return on time is a criminal offence and may result in the prosecution of your company and its

- August 2003 about your company and makes provision for you to enter certain details that are not-already. held: - -

officers or the company being struck off the register. This applies to all companies, even those which have not been

trading.

Company no longer required?

It the company is not trading and is no longer required, let us know by telephoning 0870 3333636.

The fee

The fee for the Annual Return is £15. Please send a cheque made payable to Companies House with your

completed Annual Return.

"AWARDED FOR EXCELLENCE

P.T.O

CFAEBRL AT e

PR AR B e

D
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THE ANNUAL RETURN FORM 363s

USING THE SPACE PROVIDED ALONGSIDE PRE-PRINTED
INFORMATION, YOU CAN USE THIS FORM TO:

Change or correct the registered office address of the company;

Notify or change the address where the company's register of members is kept (if
applicable);

Notifty or change the address where the company's register of debenture holders is kept;
Change or add to the pre-printed list of principal business activities;

Change or correct any pre-printed information about the company's existing directors and
secretaries;

Change or correct any pre-printed information about existing shareholders (if applicable).

I

fee

L

REMEMBER

= Make sure all the pre-prmted addresses and the names of the company's secretary and
d/rector(s) are given in full and, where pre-printed, that the dates of birth are correct;

= If you.have told- Companies House of any changes since the date of the: covering:letter,
p/ease repeat this information in the appropnate space provided. L

YOU CANNOT USE THIS FORM TO TELL COMPANIES HOUSE
ABOUT:
-Z The appointment of any new company offlcers You must use form 288a;

‘: The allotment of new shares. You must use form 88(2);-
- Anincrease in- total nommal share capital. You must use form 123.

REMEMBER:

= Make sure that the aggregate issued nominal capital in section 3 is completed correctly
(if applicable);

Companies House holds the public records of more than a million companies. 1t provides a range of services to make it
easier for you to access information and file documents.

CARDIFF LONDON BIRMINGHAM
Crown Way, Cardift CF14 3UZ 21 Bloomsbury Street, London Central Library, Chamberlain Square,
: WC1B 3XD Birmingham B3 3HQ
LEEDS MANCHESTER EDINBURGH ‘
25 Queen Street, Leeds LS1 2TW 75 Mosley Street, Manchester M2 2HR 37 Castle Terrace, Edinburgh EH1 2EB ‘

Central Enquiries and Information including Products and Services please call
0870 3333636
or visit our web site at www.companieshouse.gov.uk
Switchboard 029 2038 8588

i 7 b YN 0 AT BT 8RN e P AT s LEE e g SAR S e13S & BT gy S Y vt



Westgate
L.ondon
W5 1UA

t +44 208 967 2230
f +44 208 967 1446
sofia.bernsand@tns-global.com

Sofia Bernsand
Company Secretarial Assistant

SWIFLY

The Registrar of Companies
Companies House

Crown Way

Maindy

Cardiff CF4 3UZ

29 August 2003 . .

‘Dear Sir/Madam

CompanyName™ =~ Registered No.
Gl Consulting Limited B 3318133

| enclose one copy annual report for Media Vision Research lelted for the year ended 31
December 2002. :

Please acknowledge safe receipt by date stamping and returning the enclosed duplicate of this
letter in enclosed stamped addressed envelope.

Yours faithfully

cc. Securities and Exchange Commission, Filing Desk, Division of Corporation Finance,
Office of International Corporate Finance, 450 Fifth Street, N.W., Washington, DC

20549, United States BY DHL

Zafar Aziz, Bank of New York (London) - 020 7964 6028
Katie Edwards, Bank of New York (US)- 001 212 571 3050.

fusersicompanysecretarial 03020 companies house\030829_let2.doc
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Gi Consulting Limited

Directors’ report

For the year ended 31 December 2002
The directors present their report with the audited financial statements for the year
ended 31 December 2002.

1 Principal activities, business review and future developments
The company’s principal activity is the provision of market information services and

- market research. ' :

2 Results and dividends

‘The profit and loss account for the year is set out on page 6. :The directors do not
recommend payment of a dividend (2001: £nil).

3 Directors

The directors of the company during the year to 31 December 2002 were as follows:

A B Cowling
C Prieto
E Williams

4 Directors’ interests in shares of the company

No directors had any interests in shares of the company at any time during the year.

5 Statement of directors’ respensibilities

Company law requires the directors to prepare financial statements for each financial
year that give a true and fair view of the state of affairs of the company and of the
profit or loss of the company for that period. The directors are required to prepare the
financial statements on the going concern basis, unless it is inappropriate to presume
that the company will continue in business.

The directors confirm that suitable accounting policies have been used and applied
consistently. They also confirm that reasonable and prudent judgements and estimates
have been made in preparing the financial statements for the year ended 31 December
2002 and that applicable accounting standards have been followed.



Gl Consuiting Limited
Directors’ report

For the year ended 31 December 2002

The directors are responsible for keeping proper accounting records that disclose
with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act
1985. They are also responsible for safeguarding the assets of the company and
hence for taking reasonable steps for the preventlon and detection of fraud and other
1rregu1ar1t1es -

6 : Auditors

Following the -conversion of the company’s auditors PricewaterhouseCoopers to a .
Limited L1ab111ty Partnershlp (LLP) from 1 January 2003, PricewaterhouseCoopers
resigned on 4 February 2003 and the directors appointed its successor,
PricewaterhouseCoopers LLP, as the company’s auditors. A resolution to reappoint
PricewaterhouseCoopers LLP as auditors to the company will be proposed at the
annual general meeting.

By order of the board

M Jjames
Company Secretary
Westgate, London W5 1UA
] August 2003




Gl Consuiting Limited
Independent auditors’ report to the members of Gl Consulting Limited

For the year ended 31 December 2002

We have audited the financial statements which comprise the profit and loss account,
the balance sheet and the related notes which have been prepared under the historical
cost convention and the accounting policies set out in the statement of accounting
policies.

Respective responsibilities of directors and auditors

The directors’ responsibilities for preparing the annual report and the financial :
statements in accordance with applicable United Kingdom law and accounting
standards are set out in the statement of directors' responsibilities:

Our responsibility is to audit the financial statements in accordance with relevant legal
and regulatory requirements and United Kingdom Auditing Standards issued by the
Auditing Practices Board. This report, including the opinion, has been prepared for
and only for the company’s members as a body in accordance with Section 235 of the
Companies Act 1985 and for no other purpose. We do not, in giving this opinion,
accept or assume responsibility for any other purpose or to any person to whom this
report is shown or in to whose hands it may come save where expressly agreed by our
prior consent in writing,

We report to you our opinion as to whether the financial statements give a true and
fair view and are properly prepared in accordance with the Companies Act 1985. We
also report to you if, in our opinion, the directors’ report is not consistent with the
financial statements, if the company has not kept proper accounting records, if we
have not received all the information and explanations we require for our audit, or if
information specified by law regarding directors’ remuneration and transactions is not
disclosed.

We read the other information contained in the annual report and consider the
implications for our report if we become aware of any apparent misstatements or
material inconsistencies with the financial statements. The other information
comprises only the directors’ report.

Basis of audit opinion

We conducted our audit in accordance with auditing standards issued by the Auditing
Practices Board. An audit includes examination, on a test basis, of evidence relevant
to the amounts and disclosures in the financial statements. It also includes an
assessment of the significant estimates and judgements made by the directors in the
preparation of the financial statements, and of whether the accounting policies are
appropriate to the Company’s circumstances, consistently applied and adequately
disclosed.




Gl Consulting Limited

Independent auditors’ report to the members of Gl Consulting Limited

For the year ended 31 December 2002

We planned and performed our audit so as to obtain all the information and
explanations which we considered necessary in order to provide us with sufficient
evidence to give reasonable assurance that the financial statements are free from
material misstatement, whether caused by fraud or other irregularity or error. In
forming our opinion we also evaluated the overall adequacy of the presentation of
information in the financial statements. ,

Opinion |

In our bpinion the financial statements give a true and fair view of the state of the :
- company's affairs at 31 December 2002 and of its profit for the year then ended and
have been properly prepared in accordance with the Companies Act 1985.

‘ ;ﬂuuklb%\ﬂfm\e&? b.SF
PricewaterhouseCoopers LLP

Chartered Accountants and Registered Auditors

London
7 August 2003




Gl Consulting Limited
Profit and loss account

For the year ended 31 December 2002

Notes
Administrative expenses — continuing activities
Operating profit/(loss) — continuing activities 2
* TInterest payable o ' 3
.- Profit/(Loss) on ordinary activities before
- taxation - L
Tax on ordinary activities ~ 6
o Retained profit/(loss) for the financial year 11

2002 2001
£ £
1,336 (11,997)
1,336 (11,997) -
(515) (958)
821 (12,955) .
821 (12,955) . .

The company has no recognised gains and losses other than those included in the profit and .
loss account above and therefore no separate statement of total recognised gains and losses

has been presented.

There is no difference between the retained profit for the year stated above and the

historical cost equivalent.




Gl Consulting Limited
Balance sheet

As at 31 December 2002

Notes 2002 2001
£ £
Fixed assets
Tangible assets 7 - 506
| | - 506
Current assets | _ ‘
Cash at bank and in hand L e ST 24,282 - 24,282
‘ 24,282 24,282
‘ Creditoré: amoﬁnts falling due within one ryearv | » 8 ‘ (134,096) S (117,121)
Net current liabilities R (109,814) < (92,839)
Total assets less current liabilities (109,814) (92,333)
Creditors: amounts falling after more than one year 9 - (18,302)
Net liabilities | - (109,814) (110,635)
Capital and reserves
Called up share capital 10 367,089 367,089
Profit and loss account 11 (476,903) (477,724)
Equity shareholders’ funds 12 (109,814) (110,635)

The financial statements on pages 6 to 13 were approved by the board of directors on
7 August 2003 and were si




Gl Consulting Limited
Notes to the financial statements

For the year ended 31 December 2002

1 Principal accounting policies

The financial statements have been prepared in accordance with applicable
Accounting Standards in the United Kingdom. A summary of the more important
accounting policies, which have been applied consistently, is set out below.

Basis of accounting

The financial statements have been prepared under the historical cost convention.

T

Tangible fixed assets

Fixed asseté' 'afe stated at cost less accumulated depreciation. Depreciation s
calculated to write off the cost less the estimated residual value of each asset ona
straight-line bas1s over its expected useful life as follows: : - -

Computer equipment and software 3 years
Furniture and equipment 5 years

Provisions are made where the value of assets has been impaired in relation to their
value-in-use to the business and charged to the profit and loss account.

Foreign currencies

Assets and liabilities in foreign currencies are translated into sterling at the rates of
exchange ruling at the balance sheet date. Transactions in foreign currencies are
converted at rates of exchange prevailing at the date the transactions were made.
Foreign exchange differences are dealt with through the profit and loss account.

Deferred tax

Provision is made for deferred taxation on all material timing differences to the extent
that it is probable that a liability or asset will crystallise. The provision is calculated
on the liability method at the rates of taxation likely to be in force at the time of
reversal of the timing differences.

Cash flow statement
The company is a small company within the terms of the Companies Act 1985 and

has taken advantage of the exemption available to small companies from the
requirement to produce a cashflow statement.



Gl Consulting Limited
Notes to the financial statements

For the year ended 31 December 2002

1 Principal accounting policies (continued)
Going concern
The financial statements have been prepared on a going concern basis as certain major
shareholders have agreed to provide financial support for the forseeable future.

2 Operating profit '

Operating profit is after g}?aygihg: A ,
' B 2002 2001

£ £
Auditors remuneration . | - -
Depreciation of tangible fixed assets ‘ 506 1,470
(Profit)/loss on foreign exchange differences : (1,842) 1,220

Auditors’ remuneration in respect of the year ended 31 December 2002 has been
borne by a fellow group undertaking, TNS UK Limited (formerly Taylor Nelson
Sofres Group Limited).

3 Interest payable

2002 2001
£ £
Interest payable on loan from shareholder 515 958

Employee information

The average monthly number of persons employed by the company during the year
was nil (2001: nil).



Gl Consulting Limited
Notes to the financial statements

For the year ended 31 December 2002

5 Directors’ remuneration

The directors received no remuneration for their services in the year (2001: £nil).

6 Taxation
The current tax.charge for the period is £nil (2001: £nil).

‘Current tax reconciliation’

Profit/(loss) on ordinary activities before tax

Profit on ordinary activities multiplied by
standard rate in the UK 30% (2001: 30%)

Effects of:

Trading losses brought forward

2002 2001
£ £
821 (12,955)
246 -
(246) -

Current tax charge for the period




Gl Consulting Limited
Notes to the financial statements

For the year ended 31 December 2002

7 Tangible fixed assets
Computer Furniture Total
equipment and
and Software Equipment
£ £ £
Cost o |
At 1 January 2002 4,457 1,554 - 6,011
At 31 December 2002 4457 1,554 6,011
Depreciation
At 1 January 2002 4,443 1,062 . 5,505
Charge for the year . . 14 492 506
At 31 December 2002 'y 4,457 1,554 6,011
Net book value
At 31 December 2002 - - -
At 31 December 2001 14 492 506
8 Creditors: Amounts falling due within one year
2002 2001
£ £
Amounts owed to related parties 117,121 117,121
Loan from shareholder 16,975 )
134,096 117,121
Amounts owed to related parties represent amounts payable to TNS UK Limited
(formerly Taylor Nelson Sofres Group Limited) and Taylor Nelson Sofres Plc. At the
balance sheet date, the Taylor Nelson Sofres group owned 50% of the issued share

capital of the company. The only transactions on the loan from shareholder in 2002
and 2001 relate to interest accrued and exchange movements. The loan from
shareholder was repaid in March 2003.



Gl Consulting Limited
Notes to the financial statements

For the year ended 31 December 2002

9 Creditors: Amounts falling due after more than one year
2002 2001
£ £
Loan from shareholder : : } 18.302
10 . Called up share capital -
2002 2001
£ £
Authorised
1000 ordinary share of £1 each - 1,000 1,000
1,000,000 ordinary shares of US $1 each 606,061 606,061
607,061 607,061
Allotted, called up and fully paid
2 ordinary shares of £1 each 2 2
600,000 ordinary shares of US $1 each 367,087 367,087
367,089 367,089
11 Reserves
Share Profit and
3 loss
Capital account
£ £
At 1 January 2002 367,089 477,724
Retained profit for the year - 821
Balance at 31 December 2002 _ 367,089 (476,903)




Gl Consulting Limited

Notes to the financial statements

For the year ended 31 December 2002

12

Reconciliation of movements in shareholders’ funds

Profit/(Loss) for the year

- Opening shareholders” funds

Closing sha're;h‘qlders’ funds

2002 2001
£ £

821 (12,955)
(110,635) - .  -(97:680)
(109,814) - -~ (110,635)




